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Job Description 
 
 

Job: Project Lead & Client Development Manager 

Responsible to: Managing Director 

Salary: Competitive based on experience 

Location: Sydney, Australia 

The Company 

Foods Connected is a cloud based software platform that helps retailers and food 

companies across the world manage their supply chain. We provide tools that help 

our customers manage their processes in a fast and efficient way and then have real-

time visibility and reporting on what is happening in their business. 

Foods Connected is a fast-growing company started in 2013 by their founders Roger 

McCracken and Gary Tyre. The headquarters are based in Northern Ireland in 

Londonderry and Belfast. 

Whilst we are a growing business we are working with several of the largest retailers 

and food manufacturers all across the world. Our customers recognise the high 

quality, innovative software that we develop for them and word is steadily spreading 

across the industry on what we are delivering. 

As such we are always on the lookout for highly talented people to join our team. At 

Foods Connected we build our software and rollout our projects using the 4 values of 

agile. 

Not only does this enable us to deliver better 

functionality to our customers in a faster 

timeframe, it also helps mould how we work 

together as a team. 

At Foods Connected we value having a 

group of people who enjoy coming into the 

office every day to work together to solve 

problems for our customers.  

Whether we are in the middle of a fast and 

intense development sprint, on a team 

Skype call discussing our project statuses or over a game of ping-pong in the office, 

as long as we are enjoying our work and delivering the best possible result for our 

customers, that is all that matters. 

At Foods Connected we recognise our most important asset is our employees. We 

encourage and rely on our team both on the development and commercial front to 

be creative and come up with innovative ideas to help solve our customer’s problems 

and improve our system in ways nobody has thought of yet. 

If all the above sounds like somewhere you would be interested in working in, then get 

in contact now for details on the roles we have available. 
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Specific Requirements of the Job 

Reporting directly to the Managing Director, the Project Lead & Client Development 

Manager will be responsible for a wide range of the Foods Connected day to day 

commercial activities. This is a senior role within a fast-growing company, working 

closely alongside the MD. It will be diverse in activity with the successful applicant 

needing to be able to adapt to different situations at ease. The successful applicant 

will have a fantastic opportunity to grow within the business and become a key 

member of the management team. 

Business Development 

 Identifying new opportunities within existing client portfolios. 

 Developing relationships with key prospects and converting interest into 

concrete business.  

 Delivering presentations of the ‘live system’ to client user groups 

 Providing a connection from our clients to our development team and working 

with the MD and Lead Developer to determine what will be included in the 

development plan for new business. 

 Development of the company’s business development and sales strategy. 

Project Management 

 Working with current and new key accounts, listening to their needs and 

satisfying their requirements whilst at the same time remaining within the 

confines of MC’s core strategy and software objectives. 

 Complete business analysis on key accounts operations to help them 

understand where Foods Connected’s tools fit best into their operations and 

the benefit the system will bring 

 Implementing software into various levels of a client’s business and prioritising 

implementation based on the client’s needs and objectives. 

 Developing new software solutions for clients and effectively explaining 

customers’ needs to the development team. 

 Training key users within a customer’s business model to effectively get the most 

from Foods Connected’s software for the client. 

 Delivering Key account reporting needs  

Other 

 Carrying out task as designated by the Managing Director. This could include 

anything from upkeep of Daily News to administration duties and will be at the 

discretion of the MD. 

 Development of strategies and structures from previous experience to help 

streamline Foods Connected processes and operations as the business grows. 

KPI (bonus) 

 The Project Lead & Client Development Manager will be accountable to a set 

of performance KPIs (to be defined) as outlined by the MD. The remuneration 
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package will consist of a combination of a fixed salary coupled with a bonus 

based on performance against KPI targets. 

 

Desirable Skills to be Successful in this Role 

 No requirement to be an expert but have a strong understanding of IT systems 

and the ability to pick up new software tools easily. 

 Have a general understanding of the Food Industry and the processes involved 

across raw material, production, commercial, quality and retail. 

 Strong project management skills with the ability to listen carefully to client’s 

comments and requirements and create structured plans to help progress 

projects to the next stage. 

 Excellent communication and presentation skills and be able to communicate 

clearly what something does and the benefit it brings. 

 

Generic Requirements – Working within the Foods Connected Team 

Customer Driven Values: 

The position will require you to strive to exceed the needs of customers by planning 

co-ordinating and implementing excellent service levels for Foods Connected’s client 

base. Foods Connected’s shareholders and employees believe that customer 

satisfaction is the life blood of the business and regularly go the extra mile to achieve 

it. Foods Connected is all about making customers lives easier through the 

development of easy to use software tools and it is vital that all employees promote 

this ethos.  

Initiative and Drive for Results: 

The position will be energised by challenging and measurable goals. You will seek to 

consistently meet or exceed agreed targets and goals. You should be capable of 

analysing problems, plan to overcome obstacles and seek to take an appropriate 

level of risk. You will recognise and communicate opportunities quickly and decisively 

to the Managing Director and Senior Developer. 

Analytical Thinking: 

You will take an analytical approach to problems. You will seek to identify problems 

and identify their underlying causes. You will seek to identify trends in data and 

attempt to predict the likelihood and effect of associated consequences or events. 

Creativity: 

You will have an ability to understand the “big picture” within our industry and will use 

this knowledge to translate ideas into proposed, workable solutions. You will be 

required to investigate the application of proven processing methods to help solve 

current related problems. 
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Communication: 

You will be required to organise and express your thoughts clearly and concisely in 

both a written and verbal format, in order to impact others. You will be required to 

expresses ideas in such a way that can influence and build commitment from others, 

even when such ideas may be unfamiliar or unpopular. You will seek to understand 

others and listen to others effectively. 

Developing People: (Where Applicable) 

You will foster the development and learning of and cooperation of other team 

members. This will be done by consistently coaching and providing performance 

feedback to employees and colleagues. You will both participate in and support 

training initiatives to develop individual capability and drive the business forward. 

Respect for People / Working as a Team: 

You will be supportive, fair and sensitive to others, appreciate others work and take 

commitments seriously. 

Relationship Building: 

Be able to network effectively and develop respectful working relationships with 

colleagues at all levels of the organisation, including internal and external customers 

to get the best results. Be involved in relevant networks inside and outside the 

workplace and network with internal and external customers to get the best results. 

Health and Safety: 

All employees have a responsibility to work in a safe manner and not to jeopardise 

the health, safety and well-being of others. 

Travel: 

The Foods Connected client base stretches from Ireland to Poland to Australia. As a 

senior member of the team, you would be expected to be available to travel on a 

regular basis both for project management and new business development. 

 


